
THE FREDERICTON 
HOMELESS 
SHELTERS



Homelessness in our city 

3 shelters 
1  Out of The 

Cold Shelter

3 Transitional 

Houses

Folks who sleep 

rough
ResourcesOutreach



The Shelters



St John House
The Fredericton Homeless Shelters 



Grace House
The Fredericton Homeless Shelters 



Out Of The Cold
The Fredericton Homeless Shelters 



Our support cat!



SOME REASONS INDIVIDUALS MAY 
BECOME HOMELESS:

• Domestic Violence 

• Family/Relationship 

Breakdown

• Loss of Employment 

• Loss of Housing 

• Increase in Rent 

• Discharge from Corrections 

• Discharge from Hospital 

• Relocation

• Financial Challenges 

• Physical/Mental Health 

• Addiction 

• Unsafe Housing Conditions



• Housing Focused Shelters

• Continuum of Care Model 

• Programs: Housing Support, Prevention & Diversion, Counselling, 

Transition Planners



Securing An

 Income

Obtaining 

Identification

Assisting with 

Housing Goals

Assisting with 

Education & 

Employment Goals

Getting Connected to 

Various Resources

Grace House and St John House have specialized staff who work one-on-one with each 

resident to create and work through a transition plan. 

A transition plan looks different for each individual, and their specific needs. 

Through Transition Planning, residents are able to recieve assistance with: 

Working on Essential 

Skills

TRANSITION PLANNING 



PREVENTION & DIVERSION
Each individual that is looking to access shelter at one of our emergency shelters must 

complete an assessment with our Prevention and Diversion Specialist. Within this 

assessment, our staff look to see if there are any natural supports that the individual 

can be diverted to prior to coming to shelter or within 48 hours. This could be family, 

or friends that can offer positive housing for them. When looking at diversion, we look 

at the “best fit” for the individual at the time, and their safety. In addition, we also 

work with individuals through prevention work to advocate with landlords, offer rental 

support, food boxes or gift cards to help individuals stay housed to prevent them from 

experiencing homelessness and accessing shelter. .

IN 2023, WE HAD A SUCCESS 

RATE OF 26% OF INDIVIDUALS 

BEING DIVERTED FROM 

SHELTER



HOUSING SUPPORT

Our Housing Specialists support clients in their housing through intensive case 

management for approximately one year. This includes meetings at the clients home, 

advocacy, assistance with any concerns with their tenancy and landlord, support with 

any goals specific to their journey and overall support for their well-being. They also 

deliver food boxes, as needed to their clients. This programs works with clients to 

ensure they have the necessary supports and resources to stay housed and prevent 

any possible evictions. They also support our clients living in our transitional housing 

units.

IN 2023, WE HAD A SUCCESS 

RATE OF 99.6% OF 

INDIVIDUALS HAVE BEEN 

SUCCESSFUL IN PERNAMENT 

HOUSING WITH SUPPORT 

FROM THIS PROGRAM!



COUNSELLING 

Building the Way Forward offers timely and no cost couselling services and mental 

health support to residents and housing support clients. Our Counsellor draws upon a 

range of counselling and therapeurtic perspectivces to provide mental health support 

tailored to the unique needs of each individual client. Through this program, residents 

are able to access immediate one-on-one counselling services at both Grace House 

and St John House.



OTHER SUPPORTS OFFERED: 

• Indigenous & Veteran Supports 

⚬ Funding for Rental Support 

⚬ Funding for Identification 

⚬ Funding for Education or Employment Items

⚬ Funding for Transportation  



Transition Homes
The Fredericton Homeless Shelters 



Transition Homes
The Fredericton Homeless Shelters 



The Shelters: 2023 Stats

-TOTAL INDIVIDUALS: 378

 

-20 INDIVIDUALS OVER THE AGE OF 65 

-37 INDIVIDUALS 18-24 YEARS OF AGE 

-13,690 BEDS USED

-TOP REASONS FOR SERVICE: SLEEPING ROUGH, PERSONAL SAFETY, LOSS OF HOUSING, NEW TO COMMUNITY, DISCHARGED FROM 

HEALTH, AND FAMILY/RELATIONSHIP BREAKDOWN



2024 so far... 
-TOTAL INDIVIDUALS: 342 INDIVIDUALS... 45 MORE INDIVIDUALS THAN THIS TIME LAST YEAR

GENDER:



AGES:



HOW CAN YOU SUPPORT THE 
SHELTERS?



THANK YOU!
Any questions? 
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